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ActivSMS 

 
Information in this document is subject to change without notice.  No part of this 
document may be reproduced or transmitted in any form, electronic, or 
mechanical for any purpose, without the express written permission of Activip 
Limited. 
 
©2003 Activip Limited 
 
GoldMine, GoldSync and HEAT are registered trademarks of FrontRange Solutions 
Ltd. GoldMine FrontOffice 2000, GoldMine Sales and Marketing, GoldMine 
Business Contact Manager, GoldMine Service and Support, HEATWeb and 
GoldMine Everywhere are trademarks of FrontRange Solutions Ltd.  
 
Microsoft, Microsoft Windows NT, Microsoft SQL Server, Windows 95, Windows 
98, Windows 2000, Windows XP, and Windows are registered trademarks of 
Microsoft Corporation.   
 
All other names are trademarks or registered trademarks of their respective 
owners. 
 
In no event shall Activip Limited be liable for any damages whatsoever 
(including, without limitation, damages for loss of business profits, 
business interruption, loss of business information, or other pecuniary 
loss) through the use of this software.   
 
 
 
For help and support on this product please contact: 
 
Activip Limited 
2 Spring Terrace 
Richmond 
Surrey 
TW9 1LW 
United Kingdom 
 
support@activip.com 
www.activip.com 
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ActivSMS 

Introduction 

ActivSMS allows you to send SMS messages to a single contact or group within 
GoldMine.  
 
This utility allows you to use text message templates you have previously set-up 
and to insert GoldMine fields into the text messages. It allows you to record that 
messages have been sent in the contact’s history. It also allows you to specify 
whom the text message is from (number or name) when sending the text 
message.  
 
In defining a group you can also identify Primary  (contact in top half of the 
record) and/or Additional contacts (contacts under the contacts tab) to be 
included in your group; further refine your choice using merge codes on both an 
include and exclude basis.  
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Installing ActivSMS 

Adding ActivSMS to the Taskbar 

1. Place the sms.exe in the GoldMine directory on your network. 
 

2. If the Taskbar is not visible go to the Window menu and select Taskbar. 
 

3. Right click in the Taskbar and select Add New Item… 
 

4. The Taskbar Group Item Selection window will appear. 
 

5. From the Item Type box select External Application. 
 

6. Fill in the Caption box for the text to be displayed on the Taskbar. 
 

7. Click on the  icon next to the Application box and browse to the 
sms.exe 

 
8. The other boxes will fill automatically. Click on OK. 
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Setting up the GoldMine Connection 

1. Log into GoldMine. 
 

2. Open ActivSMS through the shortcut on the Taskbar. 
 

3. A dialog box will appear asking if you always want to connect to the open 
GoldMine database. Select Yes or No. 

 
a. If you select Yes, it will ask you for your GoldMine login name and 

password. 
b. If you select No, it will ask you for your GoldMine settings. See the 

GoldMine Configuration section in ActivSMS Setup for more details. 
 

4. The Register Program window will appear, enter your activation code. 
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Preparing to use ActivSMS 

Preparing your group 

It is possible that you will want everyone in your database to receive your SMS 
message but it is more likely that you will want to select a target group.  To do 
this, you should build a group using your chosen criteria.  For further information 
on this, see the instruction sheet on creating Filters and Groups. 
 

Starting ActivSMS 

Launch GoldMine and launch the ActivSMS program. 
 
The GoldMine SMS Text Message window will appear.  
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Selecting SMS Recipients 

To send a text message to a single contact 

 
1. From the top part of the window, select Active Contact to send the text 

message to a single contact. 
 

2. The Primary contact is selected by default. To select an additional contact, 
click on the Contact drop down box.  

 
3. The mobile number of the primary contact is selected by default. To select 

another mobile number, click on the Phone No. drop down box. 
 

To send a text message to a group of contacts 

 
1. From the top part of the window select GoldMine Group to send the text 

message to a group of contacts. 
 

2. Select Owner of the group and the Name of the group to send the 
message to from the drop down boxes. 

 
3. To further refine your group click on the More Options… button. 

 
The Contact Selection Options window will appear.  
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1. In the Select Contacts area, select Primary and/or Additional contacts 

to be included in your group. 
 

2. Include Merge Codes– select either: 
a. Include if contact has any  of the selected merge codes: 

includes the contact if they have one or more of the merge codes 
you select. 

b. Include if contact has all of the selected merge codes: only 
includes the contact if they have all of the merge codes you select. 

c. Select the Merge Code from the drop down box. 
d. Click Add to add the code to the list. If you make a mistake, select 

the merge code and click on the Remove button. 
 

3. Exclude Merge Codes– select either: 
a. Exclude if contact has any of the selected merge codes: 

excludes the contact if they have one or more of the merge codes 
you select. 

b. Exclude if contact has all of the selected merge codes: only 
excludes the contact if they have all of the merge codes you select. 

c. Select the Merge Code from the drop down box. 
d. Click Add to add the code to the list. If you make a mistake, select 

the merge code and click on the Remove button. 
 

4. When you have finished selecting your options, click on OK. 
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Creating the Text Message 

 
Click into the GoldMine SMS Text Message  window and type the message. 
 
To insert GoldMine fields into the message, place your cursor where you want the 
field to appear and select Insert and then the GoldMine field required from the 
menu. 
 
 

 

Saving a Template 

 
1. To save the message as a template for future SMS message, click on the 

Save button on the toolbar. 
 

2. The Save Template As window will appear. 
 

 
 

3. Select the Owner of the Template from the drop down box and then type 
in a Name for the template. 
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4. Click on OK. Note: Saved Templates are stored as Email Templates in the 

Document Management Centre. 
 
 

Using an existing Template 

 
1. To use an existing template, click on the Open button on the toolbar. 

ActivSMS can use email templates from the Document Management 
Centre. Note: the email template selected must be in plain text format. 

 
2. The Open Template window will appear. 

 
 

 
 

3. Select the Owner of the Template and then select the Name of the 
template from the drop down box. 

 
4. Click OK to load the template. 
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Sending the SMS 

Previewing the Message 

1. To preview the SMS messages before sending, select File and then 
Preview Message from the menu. 

 
2. The Preview Message window will appear. 

 
 

 
 

3. To scroll through the other messages in the group use the Forward and 
Backward arrows in the top of the window. 

 
4. When you have finished previewing the messages, click on the Close 

button. 
 

Sending the Message 

 
Click on the Send Message… button in the main window. 
 
A dialog box will pop up, confirming if the message has been sent successfully. 
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SMS Program Settings 

 

Personal Options 

 
1. Select Tools and then Personal Options from the menu. 

 
2. To set the Number or Name you would like the message to appear to 

come from select the Send from Number or Send from Name option 
and type in the number or name.  

 
3. Select Prompt to save changes to messages to enable prompts to save 

changes to templates or messages when you create a new message or exit 
the program. 

 
4. Select Use own SMS account to charge the SMS message sent to your 

SMS account. Fill in the details for the API ID, Username and 
Password. Click on Test Connection to check the details are correct. 
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Message Options 

 
Select Tools and then Message Options from the menu. 
 

1. In the Primary Contact/Additional Contact Mobile Field select the 
GoldMine fields that contain the mobile numbers for primary and additional 
contacts. 

 
2. Select Create history items for each message sent to record messages 

sent in contact’s history. Enter an Activity Code and a Result Code if 
required. 

 
3. To create a group of contacts that did not receive the SMS message, select 

Create Group… and type a name for the group in Group Reference. 
 

4. Select Check network coverage… ActivSMS will check that there is 
adequate network coverage before attempting to send messages.  

 
5. Maximum Message Concatenation allows you to specify the maximum 

number of messages to split the text into and send. 
 

6. Enter the Country Code in the Default International Code. 
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ActivSMS Set-up 

Activating ActivSMS 

Upon successfully installing ActivSMS the first task is to activate the software.  To 
obtain a licence key contact ActivIP Limited. 

 
1. Run ActivSMS. 
2. A dialogue box will appear requesting an activation key. Enter the licence 

key ensuring that it is typed correctly 
3. Click ‘Enter’ 

GoldMine Configuration 

The GoldMine configuration Section is for entering the details of the GoldMine 
server and database.  An administrative GoldMine user is required to access 
GoldMine; therefore the standard MASTER user is suitable 
 

 
 
Configuration Item Description 
System Files Location of the root GoldMine folder 
GoldMine Files Name of the BDE alias in use by GoldMine 

for connecting to the SQL database or the 
folder GoldMine GMBase files are stored in 

Contact Files Name of the BDE alias in use by GoldMine 
for connecting to the SQL database or the 
folder GoldMine Contact files are stored in 
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SMS Connection Configuration 

1. Fill in the details for the API ID, Username and Password.  
2. Click on Test Connection to check the details are correct. 
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