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1 Getting Started

The purpose of this guide is to provide basic instructions for the download and
installation of Microsoft Dynamics CRM 4.0 Add-In for Outlook 2003/2007

1.1 Before installing the CRM 4.0 Add-In check the following prerequisites

Note: These prerequisites are important as CRM 4.0 will not properly install, please
review each prerequisite before starting the installation process.

Close Outlook 2003/2007

Outlook 2003/2007 must be set to use a default profile and it does not prompt for
PROFILE to be used.

Click Start > Control Panel > Mail > Show profiles... > check Always use this profile,
then select your default exchange profile from the drop down box and click OK when
finished.

All previous versions of the CRM Add-In need to be UNINSTALLED completely.
(Please note that this will only be necessary if you have previously installed the CRM
Add-In on your PC).

Remove the plug-in from Outlook. In Outlook 2007 click Tools > Trust Center > Add-
ins and click GO to list COM Add-Ins... > select Microsoft Dynamics CRM > Remove >
OK

Uninstall the plug-in from the computer. Click Start > Control Panel > Add or Remove
Programs > select Microsoft Dynamics CRM for Microsoft Office Outlook > Change.
When the Microsoft Dynamics CRM for Outlook Setup dialog opens, select UNINSTALL
> Next

1.2 Your CRM URL needs to be added to Trusted Sites and Pop-up Blocker

Adding your CRM URL to Trusted Sites. Click Start > Control Panel > Internet Options
> select the Security tab > select the Trusted sites zone > click the Select button.
Enter your URL (supplied as your CRM web address by Prior) and click the ADD button.

Your URL will be similar to this one: https://prior.hostedcrm4.com

To add your CRM URL to Popup Blocker. Click Start > Control Panel > Internet Options
> select the Privacy tab > check the Turn on Pop-up Blocker check box > click the
Settings button. Enter your URL and click the ADD button.
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2 Downloading and Saving the Link

First, please download the Microsoft Dynamics CRM 4.0 for Microsoft Office Outlook link
from here:

http://www.microsoft.com/downloads/details.aspx?FamilyID=60c4a6cc-59d7-416e-
9f44-0ae8ff249768&displaylang=en

When the File Download dialog box appears, click Save and save the file to your
desktop.

File Download - Security Warning E
Do pou want to run or save thie file?

j Hame:  DoynamicsCRMCient 1033386 aoe
Type: Applcation, 27.20M8
Froer: dowsnioad, microsofi. com

o ([ e |

i Whie Fles from the Intesnel can be uselul, thes s bype can
r probentisly hasm pour computer, |F pou do nol bust the sournce, do not
un of savee Hhis sofbware. What's the ngk?

When you are ready to install the CRM plug-in, locate the icon on your desktop and
double-click the executable file. Choose a directory to extract the CRM setup file. In
this example we created a folder on the desktop called CRM.

Choose Directory For Extracted Files Ei

Chioose Directory For Extracted Fiss
| \Diocuments and Setlings\Adminiztrabor\Deskbophoim

ok | Cocel | Browse. |

Select the folder the CRM was extracted to and double click setupclient.exe to start
the installation process.

Select "Install Microsoft Dynamics CRM for Outlook (Recommended)"

s Microsoft Dynamics CRM for Outiook Setup

Select Components to Install
Select the Hicrosoft Oymamics CRM companents ta install “
et G for Gtk
Accass your , sk,
Tasks and Appartments wth CRM.
- CRM for ook wth
The ocal SQL Express
shows tobe
T
the other option.
et > Concel

After you've clicked Next> Select "I accept the license agreement" and click I Accept
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The CRM plug-in requires a number of additional Windows components to be installed.
Select YES to have the CRM setup wizard automatically download the necessary
updates. Select INSTALL once these components have all populated. Please note that
depending upon the number of components that are required, this make take around
30 minutes to download.

"'-,_Mil rosoft Dynamics CRM for Dutlook Setup EEE i
Downboad and Install Required Components
To dowendoad and install the ksbed requined components, click Irskal. Then, chick Mext., y “
= Morosoft Applcation Error Reporting Mot st alled Mandmam varsion regquirsd: 11....
o Microsoft Visual C4-+ Burtime Mot installed Mindam version recquired: 8,0
o Microsoft XML Core Services (MSEMU 6.0 Not instaliad Minierum version reduired: 6.0...
o Mrosoft NET Framework Mot installad Marsereum wersion required: 3.0...

oL Microsolt Dynamics CRM for Dutlook Setup

Select Installation Location
Sedact the installation diectory For Microsoft Dynamecs CRM For Qutlook components. ‘“

[ C:\Progeam FlashMictosalt Dynamics CRM Biowse... I
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f Microsolt Dynamics CRM for Dutlook Setup

System Requirements

Revviews the: results of the verification tasks. To troubdeshool any rrors of warmings that “
ocour, chick Help, F

| Visiification Descriptions and Results
b Miciosolt Windows® Operating Spstem

Selup has detected & pencing computer restant. Skippng the resiad might cause seices duing Setup

b ARerinstallstion i complsle, unWindows Updats. For more information, go to kilp://support microsolt ¢
@ Miciozoit Dynamics CAM for Dutlook®

@ Miciosolt Duthook e

@ Miciozolt Dynamics CRM for Dutlook Setup Uzer Input

ﬂ | 0|
Success:?

Wamings:2

Errors:0 Qetad: | Help |

ok [Tr—]) oot |

When everything is successfully downloaded and installed you will see the following
screen:

Ay Microsolt Dynamics CRM Configuration Wizard

=

Welcome to the Microsoft Dynamics CRM Configuration Wizard

Thes wizaed helps pou conhiguee Miciosolt Dynamics CAM for Micrasolt Office
Duticok, bo work wath vour mstallation of Mactosoll Diynamecs CRM

e —
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3 Configuring the Link between Outlook and CRM

You should choose An online service provider when this screen is displayed as shown:

Ay Microsoft Dynamics CRM Configuration Wizard

Connect to Microsoft Oynamics CRM
Sdak wihvare oUWk to Sign i o MIcrosoft Dynamics CRM, *“

Cornect 1o Micsosofl Dynamecs CRM at

My company

<Back [ Heds | Cancel |

The next screen will prompt for your online CRM service provider URL. Enter the details
supplied by Prior Analytics - e.g. https://prior.hostedcrm4.com

Next, enter the email address and password for CRM supplied by Prior:

Connect bo Microsolt Dynamics CRM

"— Microsoft Dynamics CRM

Llges Mame: ]uw@dmancun
E&Md: 1-.--..

¥ Bemembes my password and cormect me
suoenatically

——

e ——
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Help Us Improve the Customer Experience

We inivite you Lo pasticipate in the Microsoft Customer Experience Improvenank Program,

to join our Customes Expediensce Improvement. Program to help impeove the
..&"a, and pesfosmance of Microsolt soltware and serices,

M pou accept. we'l collect anonmous i mmmmmwmmm
you use our software and services, bo identify biends and usage patteins,

We will not collect your name, addeess, o any othes

Click Next to skip this screen

The next screen should be as follows:

dyMicrosolt Dynamics CRM Configur ation Wizard

System Requirements
resuls of the tasks.

ocour, cck Help.

ANy BITONS OF WAITINgS that “

| Vesiicalion Descriptions and Resuls
L Microsolt Windows® 0 perating System

@ Micioroit Dynamics CRM for Dutlook®
@ Microsoit Dutiooke

@ Miciosolt D ics CAM for Outlook Conti

ion Liser Input

SUCCASS G
Warnings:1
Errors.0

Microsoft Dynamics CRM Configuration Wizard

Canfiguration Complete

We have successhily configured Miciosolt Dynamics CAM for Dutlock. ‘vou
e row mady Io wse Microsolt Dynarrics CRM for Dutlook with
elephantoutiock:

Click Finish to complete the setup. Now, when you open Outlook you will be able to

access CRM.
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