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Executive Summary

Sage is a global provider of business solutions to small to medium businesses worldwide. With over 6.1
million customers, it is imperative that it leverages such an asset. With such a vast portfolio of business
solutions, it is vital that Sage creates a holistic and connected experience for customers who deploy more
than one Sage solution for their business. Customers’ need for integration is becoming more sophisticated.
Recent internal market research has indicated that as many as 30% of new customers have defined a
seamless CRM-ERP integration as one of their major purchasing criteria, which also verifies the finding that
integration with CRM ranks as ‘very important’ to the Sage ERP partner base. 45% of SMB customers
surveyed by Yankee group confirmed that their top need is integration among their many applications™.

The development of SData allows Sage to produce the best-of-breed integrations between CRM and ERP
products or any Sage solutions. SData unlocks the potential of all Sage solutions by allowing them to
integrate seamlessly and work as one cohesive Sage business solution. This not only benefits Sage and our
customers but also creates opportunities and new markets for our extensive global partner channel.

The Business Imperative for Interoperability

Award-winning Sage CRM is one of the global leading CRM solutions for the SMB market. The product’s
success is based on its breadth of functionality, ease of deployment, ease of use and its compelling ERP
integration story. Sage CRM has been a market leader in the deployment of truly integrated CRM-to-ERP
solutions dating back to its first Accpac integration in 2004. Since then, Sage CRM has successfully added
integrated solutions across the globe including Ligne 100 in France, OfficeLine and ClassicLine in Germany,
MAS in the US, Sage 200 and Sage 1000 in the UK and many more.

Sage CRM has built a comprehensive package of innovative features based on SData in the v7 release.

Sage CRM supports a flexible and extensible SData provider interface to enable any third-party
products to read Sage CRM data.

Sage CRM supports an extensible and customisable implementation of the common CRM
integration contract.

Sage CRM supports a dynamic and codeless SData Gadget in the interactive dashboard which has
the ability to consume SData feeds from any application and display them in Sage CRM.

The implementation of SData into Sage CRM will ensure that Sage CRM continues to lead the market for
many years to come.
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Figure 1. Overview of Sage CRM SData functionality

Sage CRM as an SData Provider

As an SData provider, Sage CRM makes all of its internal data available to other applications using the
SData protocol. For example, all Sage CRM core entities such as companies, opportunities, cases, custom
entities, and database views can be made available as SData feeds.

Applications can make use of Sage CRM as an SData provider by surfacing Sage CRM data in their own
solutions. There are many potential uses for this:

@ ERP applications can display Sage CRM customer, opportunity and other information in their own
workspaces, reports, portals and any other parts of their user interfaces.

@ Other third-party applications such as mobile, self-service, ecommerce or any other solutions can be
modified to display Sage CRM customer, opportunity and other information in their own screens.

@ Business partners can use Sage CRM data to build their own bespoke solutions and integrations for
their customers.
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Sage CRM’s Extensible, Customisable Implementation of SData Provider Support
Sage CRM's implementation of SData provider support is powerful because it is extensible and
customisable.

SData feeds will be available from Sage CRM

v7 and will be made available on the Sage: CRMW a5 SData Provider
SageCRM.com hosted platform as well.

SData feeds are read only in Sage CRM 7.0
and will support full CRUD actions (create,
update and delete) in future versions.

SData feeds are available on all out-of-the-box
entities in Sage CRM.

SData feeds are available for all custom fields
and custom entities such as those created by
business partners or customers. All updates
are immediately available as SData feeds
without the need for any recompilation of the
application.

SData feeds are available from all database
views in Sage CRM. This allows business
partners and integration teams to customise
SData feeds to easily match their business
needs. All updates are immediately available
as SData feeds without the need for any
recompilation of the application.

Figure 2. Sage CRM’s SData provider feeds can deliver a wide
variety of rich customer experiences

Sage CRM as an SData Consumer

As part of the Sage corporate technical strategy, applications across Sage are being updated to become
SData providers. As a result, all Sage applications are making their internal data available using the SData
protocol. Sage CRM is able to take this information and either store the data in the CRM system or display it
in the Sage CRM user interface. Sage CRM consumes SData in two different ways: via the Common CRM
contract and the SData Gadget.

Common CRM Contract

Using SData feeds from the common CRM contract, Sage CRM synchronises account, quote, order, and
product information from ERP applications and displays it in the Sage CRM product. Sage CRM also
consumes other information provided by the ERP product and displays it in read-only screens.

The following cross application business processes are supported:

Linking of customers which allows users to quickly

——— ' and easily share customer information between
. i CRM and ERP without having to type data in twice,
and ensures data is accurate and up to date.
Linking of quotes and orders, product and price list

- e information which allows CRM users to quickly and

: - accurately create quotes and orders in CRM and

= link them to ERP without having to manually enter
™ data twice.
Real-time pricing of quotes and orders in Sage
CRM which empowers CRM users to make use of
the complex ERP pricing rules for quotes and
orders while continuing to work in the CRM
environment.

Figure 3. Short 30 sec demo of an integration with Real'time' View_ing of ERP_ dat"?‘ in Sage CRM

Sage CRM using the Common CRM contract. such as financial information, inventory, purchase
Ctrl + Click on the picture to navigate to the YouTube 4
video.
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orders, invoices, aged debt information and any other information which gives a 360 view of the
customer information.

Extensible, Customisable Common CRM Contract Support
Sage CRM's implementation of the common CRM contract is powerful because it is extensible and
customisable.

Sage CRM supports extensibility of the common CRM contract. Sage CRM is dynamically
configured at integration setup time by consuming the SData schema. As the configuration is
dynamic, it can consume any SData feeds that are provided and synchronise or display them in
Sage CRM.

Sage CRM supports an extensible pricing service so that it is possible for ERP teams to update or
amend the pricing service to show additional price details.

SData Gadget

The interactive dashboard is a new productivity tool in Sage CRM v7 which enables users to view and act on
data displayed in a collection of ‘gadgets’. These gadgets are customisable and configurable so that users
can create their own collection in order to satisfy their specific daily needs. This feature delivers a rich and
personalised user experience that boosts productivity and helps drive user adoption across the business.

The SData gadget is one of many
gadgets in the new Sage CRM
interactive dashboard. It consumes el

SData feeds. Sage CRM can therefore ' ateries) (e ) (etetiness) (i) Ometns
display any information that is made —— —— 5
available as SData feeds in the new . S it i 0wt P
interactive dashboard. = ;-

The SData gadget enables business -

partners to build customisations which e :
consume SData feeds and display \ o
them in the interactive

dashboard. Information

such as purchase orders,

invoices, aged debt information

can be easily displayed. As Sage

CRM itself is an SData provider, the gadget can also
display native Sage CRM SData feeds such as  Figure 4. Sage CRM's interactive dashboard is a

companies, opportunities, cases or any custom entity ~ productivity tool for Sage CRM users. Ctrl + Click on
added to the system. the picture to go to a short YouTube video of the SData

Gadget in action.

SData Gadget as a Codeless, Flexible and Powerful Productivity Tool
The SData Gadget can be configured in a codeless manner to run on SData feeds from any application:

The SData gadget is dynamically configured at runtime by consuming the SData schema. This
means that the SData gadget can display any authenticated SData feeds in the interactive
dashboard without the need for any coding. The feeds can be from Sage CRM, any third party
application or integrated application which provides SData feeds.

The SData gadget supports drilldown so that it is possible to, for example, add a gadget to display
invoices and drill down from invoices to invoice line items without any coding.
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Sage CRM supports the ability to link SData gadgets together and to filter the contents of one gadget
by the contents of another gadget. For example, when you highlight a customer in a list of
companies, a linked gadget could display a list of invoices for that customer. The feeds can come
from different sources so that one SData feed could come from Sage CRM and the other could come
from ERP or vice versa.

Conclusion
Sage CRM has always used the most suitable technologies available to develop leading integration solutions
and customisation interfaces for its customers and business partners.

The new SData protocol is the unique technical strategy used by Sage to solve the business imperative of
seamless interoperability between software applications.

Sage CRM has adopted SData to provide an innovative, flexible and relevant set of integration functionality
and customisation solutions in its v7 release.

Sage CRM provides SData feeds of its core entities but it also has the ability to provide SData feeds
of customised fields, entities and database views. Due to the dynamic nature of Sage CRM,
business partners and customers can amend or add database views, core entities and custom
entities providing real-time SData feeds.

Sage CRM supports the common CRM contract which provides the ability to synchronise and
consume SData feeds specified in the common CRM contract. Due to the dynamic nature of Sage
CRM, it can also consume any other SData feeds even if they are not specified in the common CRM
contract.

Sage CRM provides an SData Gadget in the interactive dashboard which has the ability to consume
not only Sage CRM SData feeds, but any SData feeds from any application. SData Gadgets can be
linked so that the contents of one SData gadget can be filtered based on the contents of another
SData gadget.

Sage CRM is at the forefront of SData implementation in Sage. This allows Sage CRM to continue to be a
leader in providing integrated solutions for Sage customers over the coming years.

Further Information

e SData Synchronisation website e Video demo of Sage CRM using the Common CRM contract
e SData Specification website e Video demo of the SData Gadget
e Common CRM Contract website

SData in Sage CRM: Raising the bar on Integration


http://sdata.sage.com/sdatasync.html
http://www.youtube.com/watch?v=6i4NUembSdU
http://sdata.sage.com/
http://www.youtube.com/watch?v=xel8RznEWuA
http://sdata.sage.com/sdatacust_GCRM.html

A

Sage ASIA (Regional Office)
210 Middle Road

101 Plaza #06-04

Singapore 188994

+65 6336 6118
www.sageasiapc.com

Sage Australia & New Zealand
Suite 5, Ground Floor, 23-27
Scarborough Beach Rd Scarborough
6019

Western Australia

+61 8 9245 0600
www.sagesoftware.com.au

Sage Austria

Business Software GmbH
Primoschgasse 3, A-9020 Klagenfurt
+43 (0) 463 3843-0

www.sage.at

Sage Belgium/Luxembourg
Sage Bob Software
Excelsiorlaan 3

1930 Zaventem, Belgium
+32 0702221 20
www.sage.be

Sage China

Suite 2605 Liu Lin Tower
No. 1 Huaihai Zhong Rd
Shanghai 200021

+86 21 6385 0097
www.sagechina.cn

Sage France

10 rue fructidor

75834 Paris, Cedex 17
France

+33 (0)825 825 603
www.sagecrm.fr

About Sage CRM Solutions

Sage Germany

Sage Software GmbH & Co. KG
Emil-von-Behring Str. 8-14
60439 Frankfurt am Main
Germany

+49 (0)69 500076300
www.sage.de

Sage India

100, Okhla Industrial Estate Phase-III
1 Floor

New Delhi-110020

+91 11 40712488
www.sagesoftware.co.in

Sage Ireland

3096 Lake Park Drive
Citywest Business Park
Dublin 24

Ireland

+353 1800 255300
www.sage.ie

Sage Middle East

Office No. 211, Building 12
P O Box 500198

Dubai Internet City, Dubai
UNITED ARAB EMIRATES
+971 (4) 3900180
www.me.sage.com

Sage North America

56 Technology Drive, Irvine California
92618-2301

+1 866 996 7243
www.sagenorthamerica.com

Sage Poland

Sage Symfonia ul Berna 89
01-233 Warsaw, Poland
+48 (0) 22 455 56 00
www.symfonia.pl

Sage Portugal

Edifi cio Olympus Il
Av.D.Afonso Henriques, 1462-2
4450-013 Matosinhos

+351 22 120 24 00

www.sage.pt

Sage South Africa

Softline

Softline Technology Park
102 Western Services Road
Gallo Manor Ext 6, 2191
South Africa

+27 11 304 1000
www.softline.co.za

Sage Spain

SP Grupo Sage S.A
Calle Labastida, 10-12
28034 Madrid

Espafa

+34 91 837 35 05
www.sagecrm.es

Sage Switzerland
Sage Schweiz AG
Oberneuhofstrasse 3
CH 6340 Baar
Switzerland

+41 41 769 68 68
www.sageschweiz.ch

Sage UK

North Park

Newcastle Upon Tyne
NE13 9AA

+44 (0)800 44 77 77
www.sage.co.uk

Sage CRM Solutions is a portfolio of market-leading applications consisting of ACT! by Sage, Sage CRM, and Sage SalesLogix. Over
68,000 organizations and 3.1 million users worldwide rely on Sage CRM Solutions to develop profitable, long-term business

relationships.

Insert BP contact details where appropriate

©2009 Sage Software, Inc. All rights reserved. Sage, Sage Software, the Sage Software logos and the Sage Software product and
service names mentioned herein are registered trademarks or trademarks of Sage Software, Inc., or its affiliated entities. All other
trademarks are the property of their respective owners.

7

SData in Sage CRM: Raising the bar on Integration


http://www.sage.pt/
http://www.sage.be/

